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19 February 2007

To Whom It May Concern

Hawker Pacific Pty Ltd provides full aircraft heavy maintenance engineering and
refurbishment facilities based at Perth Airport.

Hawkers Pacific are also the Raytheon authorized service centre for West Australia and
provide aircraft sales and services to international and local companies.

Hawker Pacific uses the services of Ultra Shine Aviation on our client’s aircraft for the past 18
years. We use Ultra Shine Aviation’s Pro-seal paint Sealant to restore and present our clients
aircraft, back to them in the best possible condition.

The Paint sealant process provides a high durable gloss and extends the paint life, in most
cases saves our client having to repaint their aircraft. Our customers are very surprised as to
there aircraft presentation and on going maintenance program Ultra Shine Aviation has in
place to protect there investment. We also utilize Ultra Shine Aviation’s interior cabin
services, leather treatments and upholstery dry-cleaning.

Ultra Shine Aviation also provides window restoration to remove stone and crazing damage on
pressurized aircraft.

We find the company and it’s accompanied process to be most effective and would
recommend their services and products.

Yours Sincerely, ——
//‘ . ( , //
Clay Baxter

Chief Engineer — W.A.
Hawker Pacific Pty Ltd.
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